DISTANCE SALES AGREEMENT
1. PARTIES
This Agreement is concluded electronically between:
SELLER
TRENDUP TEKSTIL IÇ VE DIS TICARET LIMITED SIRKETI
Address: YESILPINAR MAH. MERCAN SK. NO: 24 IÇ KAPI NO: 10 EYÜPSULTAN / ISTANBUL
Tax Number: 8591508449
Website: www.nutsultan.com
BUYER
The individual or legal entity placing an order through the website.

2. SUBJECT
This Agreement regulates the rights and obligations of the parties regarding the sale and delivery of products ordered electronically.

3. PRODUCT INFORMATION
Product type, quantity, price, payment method and delivery details are specified during checkout and approved by the Buyer.

4. PAYMENT
Payment is made via credit card, debit card, or other available payment methods.

5. DELIVERY
Products are delivered to the address provided by the Buyer.
Delivery time may vary between 1–7 business days.

6. RIGHT OF WITHDRAWAL
The Buyer has the right to withdraw within 14 days without providing any reason.
The withdrawal period starts from the date of delivery.

7. NON-RETURNABLE PRODUCTS
The right of withdrawal does not apply to:
· Perishable food products
· Opened hygienic goods
· Customized products

8. REFUND
Refunds are processed within 14 days after receiving the withdrawal notice.

9. DISPUTE RESOLUTION
Turkish Consumer Arbitration Committees and Consumer Courts have jurisdiction within legal limits.

