DELIVERY & RETURN POLICY 
1. Company Information
TRENDUP TEKSTIL IÇ VE DIS TICARET LIMITED SIRKETI
Address: YESILPINAR MAH. MERCAN SK. NO: 24 IÇ KAPI NO: 10 EYÜPSULTAN / ISTANBUL
Tax Number: 8591508449
Website: www.nutsultan.com

2. DELIVERY CONDITIONS
Orders are processed after payment confirmation.
Products are shipped within 1–3 business days.
Delivery time may vary depending on location.
If the package is damaged upon delivery, do not accept it and request a damage report from the courier.

3. RETURN CONDITIONS
Customers have the right to withdraw within 14 days of delivery.
However, the following items are non-returnable:
· Opened nut products
· Opened food products
· Hygienic items
· Customized products
Food products cannot be returned once opened.

4. REFUND PROCESS
To request a return:
· Send an email to info@nutsultan.com
· Include your order number
Refunds are processed within 14 days after receiving the returned item.

